
W E S T  M I C H I G A N

E.N.T. & ALLERGY

Our team of highly-trained and
experienced professionals are
committed to providing you
with the most comprehensive
care available using state-of-
the-art treatment options.  

• ALLERGIES - diagnosis and treatment including
allergy medicines and immunotherapy.

• COMPLETE AUDIOLOGY SERVICES – hearing
evaluations, hearing aids and listening devices,
dizziness and balance disorders.

• EAR CONDITIONS – infections, ringing in the
ear, Meniere’s disease, ear drum repair.

• NOSE AND SINUS – sinusitis, deviated septum,
sleep apnea, snoring.

• THROAT – sore throat, voice and swallowing
disorders, tonsil and adenoid inflammation,
thyroid issues.

• HEAD AND NECK – facial reconstruction,
benign or malignant tumors, repair after skin
cancer treatment.

— NOW ACCEPTING NEW PATIENTS —
A. James Potter, MD   |   Matthew Bowen, MD   |   Susan K. Barnard, MA, CCC-A
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Call 231-739-9095 for an appointment.

If you think
allergies when
you think
spring…

Now there’s
relief just over
the bridge.

Visit our new location at:

1450 E. Farr Road
We are located just south of 
The Lakes Mall in Norton Shores.



A New Face in Ear, Nose and Throat
West Michigan E.N.T. & Allergy is pleased to announce
that Craig Hoekzema, MD is joining our practice and
will begin seeing new patients in July.
Dr. Hoekzema is a West Michigan native, who trained
at the Medical College of Wisconsin in Milwaukee for
medical school and residency in otolaryngology —
head and neck surgery. He is a member of the Alpha
Omega Alpha Honor Medical Society and has written
several peer-reviewed publications. 
Dr. Hoekzema provides comprehensive general E.N.T.
treatment for all ages, with special interests in sleep
apnea surgery, sinus surgery, ear surgery, thyroid and
parathyroid surgery and facial skin cancer.

W E S T  M I C H I G A N

E.N.T. & ALLERGY

Call 231-739-9095 to
schedule an appointment.
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West Michigan 
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Visit our new location.
1450 E. Farr Road, just south of The Lakes Mall in Norton Shores

West Michigan ENT & Allergy
1450 E. Farr Road
Norton Shores, MI 49444

Call 231-739-9095 for an appointment.

W E S T  M I C H I G A N

E.N.T. & ALLERGY

A. James Potter, MD   
Matthew Bowen, MD
Craig Hoekzema, MD
George McLaughlin, PA-C    
Sceone M. Kraai, PA-C 
Susan K. Barnard, MA, CCC-A



231-739-9095 | westmichent.com

W E S T  M I C H I G A N

E.N.T. & ALLERGY

We can help. We offer customized
hearing solutions, including
hearing aids, and a full-time

audiologist on staff. 

Having trouble
hearing the piccolos?



231-739-9095 | westmichent.com

Don’t let allergies keep you
from a great performance.

W E S T  M I C H I G A N

E.N.T. & ALLERGY

We offer state-of-the-art treatment
options for allergies, hearing loss,

sinus infections, and other
conditions of the head and neck. 
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